Glasstec Dusseldorf, Germany 2010

ACSI Representatives from both the USA and United Kingdom offices met for several days
in Dusseldorf Germany for Glasstec 2010. The conference and exhibits, located at Messe
Dusseldorf, were conducted September 27th — October 1st.

Attendance included 45,000 visitors and 1,274 exhibitors. Well over half the visitors,
travelling to Dusseldorf, came from abroad.

Main product areas included:

e Glass production/Production technique

e Glass processing and finishing

e Glass products and applications

e Measurement, testing and control technology

= Contracting, consulting, engineering

» Research and teaching, trade literature, trade associations and organizations

As always, we were delighted to see all of our customers and vendors as well as meet
wonderful new people! See everyone again in October 2012!

ACSI Toledo
8750 Resource Drive
Sylvania, OH 43560 USA
++1-419-843-4820

ACSI Europe
1 The Byres
Wicklesham Lodge Farm
Farringdon.
OXON
SN7 7PN . UK.

++44-1367-245475 Meet ACSI Europe Engineer Rob Haydon
- Hometown: Swindon, England

Background: School of Hard Knocks, University of Life
(Graduated with Honors and the HNC & Plessey Semiconductor
Award for Electronics)

Started with ACSI: 2000
Interests: Football (the proper kind), Squash, Swimming, and

If/."'-"t p 1 Drinking
1 J Favorite Movies: Scum, Blues Brothers, and Lock, Stock &
._'.. L,

Two Smoking Barrels
Best thing about working at ACSI: The flexibility, the people, and the project variety

Check out our updated
web site at
www.acsitoledo.com.
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ACSI Training Series: Basics of HMI Application

ACSI is now offering a 3 day training course on the basics of HMI applications at our
Sylvania, Ohio location.

This training class is intended for Plant Engineers,
Maintenance Technicians, and Electricians who need to
maintain, troubleshoot, backup or make modifications to =&
an existing Wonderware® InTouch(TM) Application. g
Trainees may bring a copy of an InTouch Application from
their facility to use during class labs. (For daily training
agenda please email katiemarconi@acsitoledo.com.

Dates: Flexible
Cost: $1,500.00 per person

Lunch will be provided daily by ACS/

To register or request additional information
Please Contact: Katie Marconi

Phone: (419) 843-4820
Fax: (419) 843-4821
E-mail: katiemarconi@acsitoledo.com

71st Conference on Glass Problems

Attendees from around the world met for two days (October 19th & 20th) in Columbus,
Ohio USA to discuss the latest innovations and solutions for manufacturing issues and
the future of the glass industry. Paper topics included Glass Melting, Glass Science,
Defects & Safety, Refractories, Recycling, Controls, and Raw Materials.

On Monday and Tuesday evenings, many exhibitors chose to
host customers in their Hospitality Booths at the University Plaza
Hotel and Conference Center. ACSI had their yearly Double
Sided Margarita Machine and even raffled off a Samsung flat
screen TV. This year's winner was Dale Weaver from General
Electric! Thank you to everyone who entered and !
congratulations Dale!!

Join us at our Hospitality Booth next year, for your chance to win a brand new flat screen
TV!

The Conference on Glass Problems is proudly sponsored by the Department of Materials Science and
Engineering at The Ohio State University, Columbus Ohio.
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ACSI Quarterly Newsletter Company Survey Question

One year three of my friends and | went as a group...perhaps you've heard of them?
KISS!~ Dean Cable

My wife was Pamela Anderson and | was Tommy Lee (tattoos and all!) ~Ron Finch

The best costume for a guy is the versatile Monk’s robe. If it's hot outside you can wear shorts
underneath and if it's cold you can wear long johns and a sweater. ~Joel Helbig

In grade school | went as Wednesday Addams from the Addams Family. ~Katie Marconi

| dressed up as Marge Simpson with a blue feather boa wrapped around a towel on my
head that escalated into a tall tower of blue hair . It was great because the boa had a [\ ®

lot of movement, although | had great difficulty riding in the car with it......I had to o8
slouch down quite a ways on the drive over to the party!! ~Diana Davis ~ N

Most of my creative energy is focused on my kids. One year | made my son a human mailbox
costume. ~Rob Snider

One year | went as the hockey player Steve Yzerman. That night | went to a Red Wings game. Little
did 1 know that he would get injured and they would ask me to fill in for him! | scored one goal and
only fell over a dozen times! ~Greg Napierala

Hardware and Software
One question we frequently receive at trade shows is what type of software and hardware
we use for our control systems. ACSI is independent, therefore unbiased and flexible in the
selection of hardware and software. Depending on customer requirements , ACSI is able to
use Single PLC control or Redundant PLC control . Decisions are based on fitness for use,
best in class, support, and cost. ACSI always uses the best suited components to form a
customer’s unigue control system.

Below is a list of hardware and software we have implemented:

PLC: HMI:
Allen Bradley/Rockwell Cimplicity
Siemens CiTect
General Electric GE/Proficy
Mitsubishi Intellution
Schneider/Modicon PlantScape
Texas Instruments RSView
Toshiba Visual Basic
Honeywell Win CC
Wonderware/Intouch
iFIX
Brainwave
Model Based Control
Experion

ACSI currently has systems installed in the USA, Canada, England,
Scotland, France, Hungary, Mexico, China, Thailand, Indonesia,
Brazil, Taiwan, India, Malaysia, the Philippines, Vietnam, Australia,
Egypt, Saudi Arabia, UAE, Chile, Argentina, Trinidad, Finland,
Dominican Republic, South Korea, Venezuela, Puerto Rico, and South

Africa.
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Phone: +44-1367-245479

Email: davedouglas@acsieurope.com

Improving performance

through advanced control solutions

This Newsletter is published by ACSI 4 times per year.
All rights reserved.

Editor: Katherine Marconi, 419.843.4820
katherinemarconi@acsitoledo.com.

To unsubscribe, send request to the Editor.
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